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Source: Restorative Justice: Principles, Practices, and Implementation Training Broadcast. U.S.  
Department of Justice, 2002. Available at http://nicic.gov/library/017612.

FIGURE 8.7      �The Seven Principles of Restorative Justice
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equal weight to community protection, offender accountability, and offender compe-
tency. Figure 8.7 provides the seven major principles or values of restorative justice. Note 
how it centers primarily on the victim and the community while still holding offenders 
responsible for their crimes.

Many crime victims are seeking fairness, justice, and restitution as defined by them, as 
opposed to revenge and punishment. While we saw in the chapter on sentencing that 
victims have an opportunity to provide input on a defendant’s fate through a victim 
impact statement, VORPs provide more opportunities for victims to influence outcomes 
more broadly, which may provide a degree of satisfaction and a feeling that they are no 
longer the forgotten parties in criminal justice. Central to the VORP process is bringing 
together the victim and offender in face-to-face meetings mediated by a person trained in 
mediation theory and practice (Walsh & Stohr, 2010). Meetings are voluntary for both 
offender and victim and are designed to iron out ways in which the offender can make 
amends for the hurt and damage caused to the victim.

Victims participating in VORPs gain the opportunity to make offenders aware of their 
feelings of personal violation and loss and to lay out their proposals for how offenders 
can restore the situation. Offenders are afforded the opportunity to see firsthand the pain 
they have caused their victims and perhaps even to express remorse. The mediator assists 
the parties in developing a contract agreeable to both. The mediator monitors the terms 
of the contract and may schedule further face-to-face meetings.

VORPs are used most often in the juvenile system but are rarely used for violent crimes 
in either juvenile or adult systems. Where they are used, about 60% of victims invited to 
participate actually become involved, and a high percentage (mid- to high 90s) results in 
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